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- You will need to Re-Register the KSU after the Update is done -

Panasonic KX-NS700
How to Download and Update the KSU
Telquest Tech Support

You should Backup System Data to a USB Drive before Updating the KSU.
It is explained in a separate Help Sheet. 1. Click here J

Update takes 15 minutes and the system will not work during this time.
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After you click the Browse button, you will need to go where the Update File is located.
Here is an example of what mine looks like:
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3. Click here...
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Are you sure you want to transmit program fie(s) ?
1t may take a few minutes to transmit program files.
Other operations are unavailable during transmiting program flles.

After you Download the new firmware, you must Update the KSU
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Notes: Remember, the system will stop working during the Update. (all phones are dead)

Do not use Internet Explorer web browser, Firefox works.
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When the update is done, you should see a new version number Here

Your version may be different since this Help Sheet was made in 2015 with the current version at
this time.

Apparently there is no indication when the Update has been completed other then the
Status LED on the KSU will stop flashing.

You may need to power cycle the KSU Off and On to be able to log in.
So, after about 15 minutes, reconnect to the KSU with your web browser.
You should then see the Flash ROM Id Number.

If you have access to the Panasonic Dealer website, you can use that Flash ROM Id Number to
re-register the system.

If you don't have access, then call Telquest Tech Support or your Telquest sales person and we
will get the registration file for you.

The system will not work until the new registration file is uploaded into your system.



